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Powering Excellence at 

Healthcare Touchpoints 

Promoting the Use of  

Gerontechnology 
A Singapore Experience  
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Hospital Info System (HIS), Mobile EMR (Care Mobility)   

Doctor & Nursing Workbench | LIS & RIS  |  Billing | 

Pharmacy | Inventory |  Ancillary Modules | FA & HR 

Acute 

Care 

Nursing Home  |  Remote Patient Monitoring 

Center Based  |  Home Health  |  Tele-health   
Long Term 

Care 

Regulatory Medical Systems (RMS) 

Payer Solutions (PHM) 

Referral Management (LOOP) 

Healthcare 

Touchpoints 

Napier Healthcare – Enabling Excellence at Healthcare Touchpoints 

Napier Assistant (Chatbot) 

Interactive EMR (iEMR) 

AI Based 

Innovations 
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Geriatricians providing continuous elderly care – A Singapore example    

GERIATRICIANS PATIENTS 

Unmet Need – Need for higher EFFECTIVENESS AND EFFICIENCY 

Chronic care 
with multiple 
comorbidities  

Multiple care 
providers across 

clinical specialities 
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PATIENTS 

Solution needs deeper understanding of needs / problems 

GERIATRICIANS 

Solution – REMOTE MONITORING AND CARE MANAGEMENT 

• Appropriate care 

• Continuous monitoring 

• Co-ordinated care 

• Patient Outcomes 

• Periodic evaluation 

• Clinician oversight 

• Extended Care support 

• Continuous risk management 
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Remote monitoring of geriatric patients leveraging technology 

IOT enabled  

bio-sensors 

Custom 

apps 

Activities 

Assessments Clinical Decision Support 

Real time 

notifications / alerts 

Result – CONNECTED EFFICIENT CARE 

Outcome analytics  Tele-Consults 
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Napier Remote Patient Management (RPM) platform enables Geriatric care 

Care - coordination 

Assessment and Monitoring 

Continuous Education 

Virtual Visits 

Care Programs 

Role Based Workflows 



Copyright ©  2018 Napier Healthcare. All rights reserved 

Napier RPM technology is delivering impact for geriatricians 

Improve Outcomes 
Continuously provide coordinated 
care for geriatric patients 

Retain patients 
Superior geriatrics patient engagement 
increases satisfaction 

Increase capacity 
Opportunity to handle more patients 
due to enhanced clinical capacity  


